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Inquiry 

On Inquiry, customer can view their account balance, account history and to print proof of 

transactions. To view these information on MyHana Internet Banking, customer must login 

on MyHana Internet Banking using their User ID and password.  

Inquiry menu consist of :  

1. Account  

Account will list all of account within 1 CIF. 

2. Account History  

Account history will displayed transaction record on each account,  

3. Debit Card History 

Customer is able to see history transaction and print history transaction based on 

debit card number.  

4. Transaction Result Inquiry 

Transaction result inquiry will displayed all transaction had been done through 

MyHana. Customer is able to print proof of transaction.  
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1. Account 

1) Go to ‘Inquiry ’>> Account. 

2) All of customer accounts within 1 (one) CIF will be displayed on the screen. 

 

 

 

 

 

 

 

 

 

 

Note 

1) Detail : 

To check detailed account information such as account opening date and 

account balance. 

2) Account History : 

Information on previous transactions in each account. 

3) Transfer : 

Facility for Online Transfer, LLG, RTGS and Hana to Hana transfer. 
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2. Account history 

1) Go to ‘Inquiry’ >> Account History. 

2) Choose an account and transaction period (up to 3 years). 

 

 

 

 

 

 

 

 

 

 

 

 

Note: 

Account History can be downloaded and open with Microsoft Excel. Maximum 

download period is 1 (one) month or 30 days. 
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3. Transaction Result Inquiry 

1) Go to ‘Inquiry’ >> Transaction Result Inquiry.  

2) Choose an account and transaction period (up to 3 years). Then, click on 

[Inquiry].  

3) Transaction details on previous successful transaction can be redisplayed and 

reprinted. 

 


